The Goodwill Excel Center, Public Charter School
Request for Proposals —
Multifunction Copier/Printer Devices
December 5, 2025

I Background

The Goodwill Excel Center, Public Charter School (GEC) operates two campuses of a public
charter high school directed to adults at 1776 G Street, NW, Washington D.C., 20006 and 1201
Maryland Ave SW, Washington, D.C. 20024. GEC is seeking proposals for multifunction
copier/printer devices at both campuses specified in the scope of work below.

I1. Scope of Work

Vendors must provide THREE (3) multifunction devices for each GEC location (total of SIX (6)
devices), meeting the following requirements:

1. Hardware & Performance Requirements
e+ Print, Copy, Scan, Fax capabilities

* Finishing options: stapling and hole punch

* Duplex printing
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. Scanning & Document Workflow
* Scan-to-email

* Scan-to-cloud storage (Microsoft Teams & OneDrive)
* OCR (Optical Character Recognition) for searchable PDFs
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. User Authentication & Access Control
* Secure release printing (“Follow Me” or “Pull Print”)
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. Security Requirements
* Hard drive encryption

e + Hard drive erase at end-of-lease

e  Secure boot / firmware integrity protection

e * Print job encryption in transit

e « Support for TLS 1.2/1.3

e - Firmware patching & vulnerability management
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. Print Management & Tracking
* Integration with Papercut
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. Connectivity & Integration
» Wired Ethernet, optional Wi-Fi Direct
* Support for Windows 10/11



* Cloud print enablement (Azure Universal Print)
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. Fleet Management & Monitoring
* Remote monitoring (toner levels, errors)

e « Proactive consumable replenishment
e « Automatic service ticket creation

e + Remote firmware updates

e « Usage dashboards for central IT

III. RFP Response Outline

Responses to the RFP should consist of six parts:

(1) Organization profile
(a) General information on the responding organization, including; name, address,
telephone number, email address, and contact person for the proposal
(b) A short statement of the history and current business operations of bidder

(2) Financial Proposal

(3) Copy of Insurance Certificate

(4) Three References

(5) Responding organization’s standard contract/terms and conditions (if any)

(6) Any exclusions, qualifications or exceptions to the scope of work

IV.  Submission Deadline and Method
Responses to this RFP must be received on or before 5:00 PM, December 19 2025. Responses
must be submitted by email to kristen.strain@dcgoodwill.org. All responses will be
acknowledged. If you do not receive an acknowledgement of your response within four business
hours, please call Kristen Strain (202-719-1226). This RFP is not an offer to enter into a

contract. GEC reserves the right to reject any and all responses resulting from this RFP. GEC is
not responsible for any cost incurred in responding to this RFP.

V. Questions

Please direct all questions regarding this RFP and the program for which the services will be
delivered, via email, to Kristen Strain, at kristen.strain@dcgoodwill.org.
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VI. Selection Criteria

The organization selected will meet required basic qualifications and represent the best value for
GEC, combining price and overall service quality. GEC may ask one or more bidders to provide
an in person presentation and/or to provide their best and final offer.





